
Get in touch 

Contact your local POD via INSERT 
PHONE NUMBER

Opening hours: 9am until 6pm, 
Monday to Friday.

How can I sign up to Patient 
Access?

Lots of patients are already 
seeing benefit of using Patient 
Access. Simply visit https://patient.
emisaccess.co.uk or search for 
it in your app store. As well as 
ordering repeat prescriptions, you 
can use Patient Access to make 
GP appointments and view your 
medical records.

Give us your views

If you have used the POD and are 
happy to let us know what you 
think, please speak to the POD 
team and complete a patient 
experience feedback form 
either online at INSERT LINK or 
by collecting a form from the 
POD itself. In time, our plan is 
to introduce a POD in all three 
neighbourhoods – Skelmersdale, 
Ormskirk and Northern Parishes.  

How can patients help to reduce 
prescription waste?

Please only order 
what you need

If you have extra 
medicine at home, 
please let the POD 
know so they can 
adjust the quantities 
you are ordering 
to reduce wasted 
medicines

Please let the POD 
know if you have 
stopped taking any 
of your medicines

If you go into 
hospital, please take 
all your medicines 
with you

Return unwanted 
medicines to your 
pharmacy
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Prescription Ordering 
Direct (POD)
The Prescription Ordering 
Direct (POD) service is the new 
way we are processing repeat 
prescriptions.
You can either order yours by ticking the 
right-hand side of your prescription slip, 
phoning the POD or online via Patient 
Access. Your prescription will then be 
sent electronically to your pharmacy. 

What is the POD?

The POD is a local clinical hub with local 
medicine coordinators who are qualified 
to deal with prescriptions and offer 
medication advice, and based close to 
your practice.

Will they have access to my details?

The POD team will have access to your 
medical records so they can process your 
prescription request. They will only access 
your personal information relevant to 
your request.  Your personal information 
is secure and confidential in line with the 
Data Protection Act 1998.

If opting to phone the POD, you will 
be asked for your consent by the POD 
team accessing your medical record. 
If you need a family member to order 
your prescription, you will need to give 
them written consent, which will then be 
logged by the POD.

How will the POD benefit me?

Ordering your repeat prescription will be 
a quick and simple, either through Patient 
Access, a prescription slip or a phone call.  
The POD is run by experts who can answer 
any queries. The team can discuss your 
medication requirements and can review 
these if needed.  We believe this offers a 
safer and more efficient service for our 
local patients.

Why are we offering this new service?

Our aim is to ensure that patients have 
the safest most efficient way of ordering 
prescriptions.  Wasted medicines cost the 
NHS in West Lancashire £600,000 per year.  
The POD will also reduce pressure of our 
increasingly busy GP practices.

Do I have to change?

All repeat prescriptions will be processed 
by the local POD.  However, you can 
choose which ordering system suits you.  
If you’d rather not make a phone call to 
the POD, you can:  

-  Ordering your repeat prescription via 
Patient Access website/app

-  Handing your own repeat prescription 
slip into your GP practice/local POD

When will the prescription be ready?

Once you have made the call your 
prescription will be authorised by your 
GP and will then be sent to the pharmacy 
within two working days. Please allow 
additional time for the pharmacy to 
get your prescription ready. If you have 
an existing arrangement with your 
pharmacy to deliver your prescription 
please speak with them to ensure this 
will continue. 

Order on:

The Prescription slip

The Patient Access 
website/app

Telephone

www


